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The number of Emergency Department Visits 
for people with IDD was ...

63% LOWER
when people had
meaningful work 

and activity choices

61% HIGHER
when people had

direct support staff
turnover within 2 years

90% LOWER
when people participated

in the life of
the community

Social Determinants of Health: 
Impact on Emergency Department Visits

66% LOWER
when people experienced continuity and security

57% LOWER
when supports enhanced dignity and respect

40% LOWER
when agencies implemented ongoing staff development

Social determinants of health not only help promote 
health outcomes and health equity, but also 

increase people with intellectual and developmental 
disabilities’ (IDD's) quality of life. Our research 
suggests this has a significant impact on lives.
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The number of Injuries
for people with IDD was ...

Social determinants of health not only help promote 
health outcomes and health equity, but also 

increase people with intellectual and developmental 
disabilities’ (IDD's) quality of life. Our research 
suggests this has a significant impact on lives.
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Social Determinants of Health: 
Impact on Injuries

63% LOWER
when  organizations
facilitated people's
desires for
natural supports

61% LOWER
when agencies

implemented ongoing 
staff development

53% LOWER
when supports and 
services enhanced 
dignity and respect

54% LOWER
when organizations

respect people's
concerns and respond

accordingly

60% HIGHER
when people had

direct support staff
turnover within 2 years
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The number of 'Challenging' Behaviors 
people with IDD exhibited was ...

Social determinants of health not only help promote 
health outcomes and health equity, but also 

increase people with intellectual and developmental 
disabilities’ (IDD's) quality of life. Our research 
suggests this has a significant impact on lives.
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Social Determinants of Health: 
'Challenging' Behavior

83% LOWER
when organizations treated 
their employees with dignity, 

respect, and fairness

89% LOWER
when people were free from 
unnecessary, intrusive interventions

87% LOWER
when organizations provided each person
continuous and consistent services

74% LOWER
when people had meaningful
work and activity choices

61% LOWER
when staff were trained to

promote dignity and respect, 
and recognize individuality
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