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e Literature on people with high support needs
e How to compare data by support needs in PORTAL
 What the data tells us — how conclusions can be drawn from findings
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This webinar is being recorded and will be available on our website for you
to reference at a later time. In interest of time, there will be no Q&A
period. Email all questions to data@thecouncil.org




CQIL. Why Examine Hourly Support Needs?

458 Average Hours per Week Person Receives Supports from this Organizatio
Select one.

24/7 - Around the clock support

12 hours/day or more

6 to 12 hours/day

3 to 6 hours/day

0 to 3 hours/day

On call - supports as needed

Other

 Hourly support needs can be a proxy for severity of disability.
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CQL Research Literature

Employment

 Less likely to be employed
(Carter et al., 2012; Hall et al.,
2005)

* Less likely to work in
competitive employment; more
likely to be in segregated
settings (Carter et al., 2012;
Levy & Perry, 2011)

e Those employed earn less
money & have fewer
interactions with others at
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CQL Research Literature

Community
* More likely to
live in
institutions

(Lulinski, 2014)
* Lesslikely to
own their own
homes (Hall et
al., 2005)
 Fewer day-to-
day experiences

—less to do
(Felce, 1997)
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CQL Research Literature

Relationships

 Lessclose
relationships with
co-workers
(Verdonschot et
al., 2009)

 Fewer friends
(Hall et al., 2005)

* Just as likely to
participate in
social activities /
social life (Hall et
al., 2005)
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CQL Research Literature

 Other disparities
 According to Petry et al. (2005) material well-being and
emotional well-being lower than other areas of quality of
life
* Transition is a “bridge to nowhere” for youth with severe
disabilities (Carter et al., 2012, p. 50)

CQL | The Council on Quality and Leadership www.c-g-l.org



Demonstration

RTA L

w

N

1




On call — as needed (low)

Field

Safe - Outcome Present
Abuse - Outcome Preszent
Health - Best Outcome Present

Continuity - Outcome Present

24/7 (high)

Field

Safe - Outcome Present
Abuse - Outcome Present
Health - Best Outcome Present

Continuity - Cutcome Present

Difference

Rights - Qutcome Present

Rights - Qutcome Present

Fair - Qutcome Present
Respect - Outcome Present

Use Environments - Outcome Present

Fair - Outcome Present
Respect - Outcome Present

Use Environments - Outcome Present

Integrated - Outcome Present

Integrated - Outcome Present

Interact - Outcome Present

Participate - Outcome Present

Support - Natural Supports - Qutcome
Frignds - Outcome Present

Relationships - Intimate - Outcome Presen
Share - Outcome Present

Social Roles - Outcome Present

Interact - Outcome Present

Participate - Outcome Present

Support - Natural Supports - Outcome
Friends - Outcome Present

Relationships - Intimate - Outcome Present
Share - Outcome Present

Social Roles - Qutcome Present

Live - Qutcome Present

Live - Qutcome Present

Wark - Outcome Present

Choose Sve - Outcome Present

Choose Goals - Outcome Present

Realize Goals - Outcome Present

Work - Qutcome Present

Choose Svc - Qutcome Present

Choose Goals - Outcome Present

Realize Goals - Outcome Present




Gaps in Outcomes Between Low and High Support Needs

Integrated - Outcome Present - A
N, 7
K&
- [EUZ

I 26%

Live - Outcome Present
Choose Svc - Outcome Present
Work - Outcome Present

Rights - Outcome Present

Participate - OQutcome Present

Friends - Outcome Present

Social Roles - Outcome Present
Support - Natural Supports - Outcome
Fair - Outcome Present

Choose Goals - Outcome Present
Interact - Outcome Present

Realize Goals - Outcome Present
Relationships - Intimate - Outcome Present
Use Environments - Outcome Present
Abuse - Outcome Present

Respect - Outcome Present
Continuity - Outcome Present

Share - Outcome Present

Health - Best Outcome Present

Safe - Outcome Present

I 29
I 23
I 1%
I 209
I 0%
I (7
I (7
I 16
I 169
L BEF
I 4%
I 13
I 2%
I 11

33




On call - as needed (low)

Field

Safe - Supports In Place
Abuse - Supports In Place
Health - Supports In Place
Continuity - Supports In Place
Rights - Supports In Place
Fair - Supports In Place
Respect - Supports In Place

Use Environments - Supports In Place

Pct

81%

85%

79%

80%

65%

76%

68%

78%

24/7 (high)

Field

Safe - Supports In Place
Abuse - Supports In Place
Health - Supports In Place
Continuity - Supports In Place
Rights - Supports In Place
Fair - Supports In Place
Respect - Supports In Place

Use Environments - Supports In Place

Difference

Integrated - Supports In Place

84%

Integrated - Supports In Place

Interact - Supports In Place

Participate - Supports In Place

Support - Natural Supports In Place
Friends - Supports In Place

Relationships - Intimate - Supports In Place
Share - Supports In Place

Social Roles - Supports In Place

84%

4%

80%

69%

69%

1%

67%

Interact - Supports In Place

Participate - Supports In Place

Support - Natural Supports In Place
Friends - Supports In Place

Relationships - Intimate - Supports In Place
Share - Supports In Place

Social Roles - Supports In Place

Live - Supports In Place

67%

Live - Supports In Place

Wark - Supports In Place

61%

Work - Supports In Place

Choose Svc - Supports In Place

62%

Choose Svc - Supports In Place

Choose Goals - Supports In Place

Realize Goals - Supports In Place

68%

65%

Choose Goals - Supports In Place

Realize Goals - Supports In Place




Gaps in Organizational Supports Between Low and High

Integrated - Supports In Place

Live - Supports In Place

Choose Svc - Supports In Place

Social Roles - Supports In Place

Work - Supports In Place

Interact - Supports In Place

Choose Goals - Supports In Place
Relationships - Intimate - Supports In Place
Friends - Supports In Place

Fair - Supports In Place

Rights - Supports In Place

Continuity - Supports In Place

Abuse - Supports In Place

Share - Supports In Place

Participate - Supports In Place
Support - Natural Supports In Place
Use Environments - Supports In Place
Realize Goals - Supports In Place
Respect - Supports In Place

Health - Supports In Place

Safe - Supports In Place

_ 50%

I, -o:
I -2
I, 0
I, 239
I 22%

-10% 0% 10% 20% 30% 40%

50%

60%




CQ)]. How to Use What You've Learned

POMO9, Integrated Environments: Use Same - Home

Value Count
Yes 742 31.0% ] -
No 1524 63.8%

POMO9. Integrated Environments: Use Same - Work

Value Count
Yes 461 19.79%

No 1129 48.1%

NA 44 2755 [ _

POMO9, Integrated Environments: Use Same - Community

Value Count

Yes 2048 36 79

No 261 11.1%
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CQ)]. How to Use What You've Learned

PONI09, Integrated Environments: Promote Opportunities - Home

Value Count
Yes 1099 46.7% I
No 1223 52.0%

POMUO9, Integrated Environments: Promote Opportunities - Work

Value Count
e 158 2% e — _
No 862 37.5%

POMO9. Integrated Environments: Promote Opportunities - Community

Value Count
Yes 1953 83.7% ]
No 359 15.4%

POMO9, Integrated Environments: Org Know

Value Count

Yes 1368 56.72% -

CQL | The Council on Quality and Leadership www.c-g-l.org



CQ)]. How to Use What You've Learned

* Does the person select the services and/or supports that they receive?
* Do the services and/or supports focus on the person's goals?

* Does the person have choices about service provider organizations?

* Does the person have choices about direct support professionals/staff?

e Residential/ * Health
In-home e (Case management
 Employment/day * Generic community

POM19. Choose Services: Staff - Home

Value Count
Yes 797 34 6%
No 1508 65 4%

POMI19. Choose Services: Select - Case Mgt

Value Count
Yes 907 40.5%
No 1303 75.6%
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CQL Conclusions

People with severe disabilities are “demonstrating that they could
learn content [and achieving things] never imagined possible 30
years ago” (Spooner & Browder, 2015, p. 30)
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CQL Conclusions

“The prevalent assumption is that these individuals [with severe
disabilities] cannot or do not become self-determined, an opinion
formed almost exclusively on assumptions about individual
capacity or the limitations thereof...

However, by addressing issues pertaining to environment and
opportunity, and by providing adequate supports and
accommodations, people with [disabilities] can enhance their
self-determination and assume greater control of their lives”
(Wehmeyer & Bolding, 2001, p. 374)
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Carli Friedman, PhD
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