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5. People Exercise Rights

6. People Are Treated Fairly



“Quality is a 
continuous journey, 
it’s not a destination.

-Jeff Pederson, CHI Friendship

Change
Inspires

us.
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#5. Rights



Rights

Joe has no guardian, health proxy, or power of attorney. The human rights committee 
reviews the above areas on an annual basis.  The organization has sought a find a 
suitable advocate for Joe but has not been able to do so.  There is no family member 
who would be willing to take on the role of advocate, champion, or guardian. The 
human rights committee, also, reviews Joe’s anti-anxiety medication as the 
organization sees that medication as a chemical restriction.  The committee is 
thorough with any issue regarding legal, chemical, and mechanical restrictions. Joe has 
not needed any surgeries nor other procedures that would require additional consent. 
Joe shows his displeasure by crying and making a high-pitched noise.  Staff are all 
aware of his language and are intentional in sharing the information.  Adjustments are 
made as preferences are identifies. The organization conducts an annual assessment 
of rights with Joe, however, staff indicate he does not seem interested in that 
conversation but believe they would know if something was wrong.
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#5. Treated Fairly



Treated Fairly

The house that Joe lives in with 5 other men has several house rules. Included are alarms on 
exit/entry doors, because one man will leave the house without telling anyone. Another is 
that “sharps” are locked in the kitchen, because a housemate has hurt himself with a knife 
in the past. No one can take food from the refrigerator without staff being present, because 
a housemate takes others snack items. The men only eat and drink at the dining room table. 
The staff said this is to prevent bug infestation and minimize the risk for spills in other parts 
of the home. Staff stated that none of these rules bother Joe and he doesn’t “fuss” about
anything. Since he doesn’t fuss, the organization does not view these as restrictions and 
that Joe is giving consent. The organization is the Representative Payee for all people in 
residential services provided to ensure that everyone’s money is safe and secure. The 
financial assessment indicates that Joe is unable to manage his own monies as he does not 
understand the meaning of money. The organization views this service as a support, not a 
restriction.
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Questions, Comments, Thoughts?

Jill Westring
Quality Enhancement Specialist
jwestring@thecouncil.org

mailto:cyadamec@thecouncil.org
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