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• New York State Updates, Denise Walsh and Beckie Austin

• Person Centered Thinking (not to be confused with Person 
Centered Planning), Anne Buechner

• Questions/Answers

• Plans for 3rd Quarter 2018

Today’s Agenda



• Life Plan Template Information

• Introduction to I Am Assessment

• Personal Outcome Measures and NY CCO’s

• General Expectations Identified by OPWDD/DOH
• OPWDD’s Transformation Plan

• POMs and Planning ahead for MCO’s

New York State Updates
Denise Walsh



• New York State Specific 
• Life Plan and CCO’s

Additional Considerations
Beckie Austin



Strategies & Tools For Success
Anne Buechner



• Person Centered Planning – An EVENT or PROCESS used to 
capture information for a plan (ISP, Plan of Care, etc…)

• Person Centered Thinking – a CULTURE.  An ongoing way 
of thinking and using skills and tools in providing supports 
and services on a daily basis.

Person Centered Thinking 
vs. Person Centered Planning

What is the difference?



Over the years there have been significant changes in 
attitudes regarding how to provide services and supports for 
people with disabilities…..  Attitudes that reflect changes in 

the broader society.

Person Centered Thinking 
Evolution Not a Revolution



• Civil Rights Movement 

• Feminist Movement and Women in Work Force 

• Disability Rights and Self-Advocacy Movement

• Aging American Population

Person Centered Thinking 
History

Societal influences to change in attitudes…



• The Individuals With Disabilities Education Act

• The Rehabilitation Act

• The Americans with Disabilities act

Person Centered Thinking 
History

Passage of several critical pieces of legislation support change



Person Centered Thinking 
History



Person Centered Thinking 
Civil Rights of Institutionalized Persons Act of 1980



• 1969 – The Origin and Nature of our Institutional Models
Wolf Wolfensberger

• 1970 – Principle of normalization/social role valorization 

• 1980 – MAPS – O’Brien and Forest
PATH – Pearpoint, O’Brien and Forest

• 1990 – Essential Lifestyle Planning
Michael Smull and Susan Harrison

• 2000 – Person Centered Reviews
Helen Sanderson

Person Centered Thinking 
History



• Learning about the whole person vs. defining needed 
services based on deficits

• Supporting People to develop positive visions for their 
lives

• Organizing around people to help make visions reality

• Empowering Supports that help people accomplish their 
personal goals

• Recognizes person’s abilities and builds upon them

Person Centered Thinking 
Values



• Encourages innovation, risk taking and shaking-up status 
quo

• Strive to increase person’s access to preferred 
environments and activities

• Right to be treated with respect and dignity

• Focus on and respect for the right of all persons to control 
their lives to the extent they desire

Person Centered Thinking 
Values



Person Centered Thinking 
Person Centered Thinking  Tools



Person Centered Thinking 
The Learning Community - Tool

• Michael Smull - Chairman of The Learning Community for 
person centered practices.

• Person Centered Thinking Tools



Person Centered Thinking 
All Tools From Nationally-Renowned Sources

Person Centered Thinking Tools



Vision of a Preferred Life
Person Centered Thinking Skills



Vision of a Preferred Life
Person Centered Thinking Skills



Person Centered Thinking 
Person Centered Thinking  Tools

• Learn more about Important To

• Find a better balance between “to” and “for”

• Discover how to implement what is learned

All Person Centered Thinking tools are designed to:

Sorting Important To and Important For Core Concept 
in Person Centered Thinking



Person Centered Thinking 
Important To…

• People to be with /relationships

• Things to do & places to go 

• Rituals or routines

• Rhythm or pace of life 

• Status & control 

• Things to have

It includes:

What is important to a person includes those things in 
life which helps us to be … 

satisfied, content, comforted, fulfilled, and happy.



Person Centered Thinking 
Important To…

• Includes what matters the most to the person – their own 
definition of quality of life.

• What is important to a person includes only what people 
“say”:

• with their words

• with their behavior



Person Centered Thinking 
Important For…

Issues of health:  
• Prevention of illness 

• Treatment of illness / medical conditions 

• Promotion of wellness (e.g.: diet, exercise) 

Issues of safety:
• Environment 

• Well being ---- physical and emotional 

• Free from Fear 

What others see as necessary to help the person:
• Be valued 

• Be a contributing member of their community



Health and Safety
Dictate Lifestyle



All Choice
No Responsibility



Finding a Balance



Learning About Support
Fixing vs. Supporting

POWER OVER POWER WITH



Person Centered Thinking 
One Page Profile Template



Person Centered Thinking 
One Page Profile Template

• Captures positive information about a person on at a 
glance.

• 3 sections of one page profile at minimum:
• Like and Admire

• Important To

• How to Best Support Me

• Useful for supporting people in specific situations such as 
during school, work, transition time, looking for 
employment, looking for support staff, etc…



Person Centered Thinking 
One Page Profile Template



Person Centered Thinking 
One Page Profile Template



Person Centered Thinking 
One Page Profile Template

 
PERSONAL DESCRIPTION SHEET 

 
What People Like about:_____INSERT PERSON’S NAME____________________________ 
 

•  

•  

•  

•  

•  
 
What’s Important to:____INSERT PERSON’S NAME___________________________________ 
 

•  

•  

•  

•  

•  
 
Supports __PERSON________________Needs to Stay Happy, Healthy and Safe 
 

•  

•  

•  

•  

•  
 
Characteristics of People who Support _PERSON__________________Are: 
 

•  

•  

•  

•  

•  
 

 
 



People with 
disabilities and their 

families have the 
right to live, love, 

work, play 
and pursue their life 

aspirations just as 
others do in their 

community. 



Person Centered 
vs. System Centered



Person Centered Thinking 
Resources

Person Centered Thinking Tools

• www.sdaus.com
• www.learningcommunity.us
• www.helensandersonassociates.co.uk

http://www.sdaus.com/
http://www.learningcommunity.us/
http://www.helensandersonassociates.co.uk/


Person Centered Thinking 
Resources

Person Centered Thinking Tools

Personal Outcome Measures®
• www.c-q-l.org

Supporting Families / Lifecourse Framework
• www.supportstofamilies.org

CMS HCBS Rules
• http://www.medicaid.gov/Medicaid-CHIP-Program-

Information/By-Topics/Long-Term-Services-and-
Supports/Home-and-Community-Based-
Services/Home-and-Community-Based-Services.html



Person Centered Thinking 
Resources

Person Centered Thinking Tools

CQL Person-Centered Plan Template
• www.c-q-l.org/HCBS-ACT
• Click on ‘Person-Centered Plan Template on left-side 

navigation menu

http://www.c-q-l.org/HCBS-ACT


Person Centered Thinking 
Resources

Person Centered Thinking Tools

CQL Training Options - www.c-q-l.org/Training
• Principles of Person-Centered Thinking
• Person-Centered Planning With Outcomes



• Questions & Answers
• Plans for Next Quarter’s Call



Anne Buechner
Quality Enhancement Specialist 

abuechner@thecouncil.org


