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People Experience Continuity and Security
Introduction
e Uninterrupted duration or continuation

e Change is recognized, addressed and \

especially without essential change
supports to minimize negative impact ‘

e Changes are directed by the person as
much as possible

Concerns are defined by each person



People Experience Continuity and Security

Introduction

e The quality or state of being secure and
freedom from fear or anxiety

e The person has the needed economic and
other supports to provide basic security

Concerns are defined by each person




‘Continuity and Security’

Key Concepts



Personal Outcomes Measures®
Inside The Indicator

‘Continuity and Security’ Concepts:

e People control (to the extent possible) the type
and amount of change and disruption that occurs
in their lives

 The person defines personal requirements for
continuity and security

e Look at changes that are likely to occur in the
coming year



Personal Outcomes Measures®
Inside The Indicator

Continuity and Security Entails:

Impact of change on a person is understood
Economic resources for basic needs including leisure
People can protect their resources and futures
Presuming competency in life decisions

3E’s for all decisions



‘Continuity and Security’

Information Gathering



Personal Outcomes Measures®
Where does this conversation begin?

Information for this outcome starts with other outcomes
Opportunity to pause and reflect upon how you bridge
into this conversation

Focus on human conversations in general

Might we take a cue from the environment, or
something that the person said?



Personal Outcomes Measures®
Information Gathering

Build upon information from personal
passions, interests and experiences

Move among other outcomes

Gather this information from the person,
not only from the staff/follow up

Major events - such as pandemics - do not
automatically mean supports can not be
provided or changes can’t be anticipated



Personal Outcomes Measures®
Information Gathering

Considerations to explore:

e Who has control over the person’s choices?

e Does the person make staffing decisions?

e Hasthe person made decisions about protecting their
futures (i.e. life insurance, renter’s insurance, will)?

e Does the person decide how to spend their money?

e When change happens, does the person have supports
that addresses the impact of those changes?

e Does the person have the ability to protect their
belongings?



Personal Outcomes Measures®
Information Gathering

Dig deeper from clues or hints

How has continuity and security been explored
with the person?

Continue to focus on variety based on informed
personal choice

Ask open ended questions

When people express their desires, are they truly
listened to?

Are changes anticipated by the person in their life?
Does the organization understand the person’s
definition of continuity and security?



People Live in Integrated Environments
The Three E’s

Education
Experience

EXposure



Personal Outcomes Measures®
The Three A’s

Ask

Act

Advocate



‘Continuity and Security’

Decision-Making



Personal Outcomes Measures®
Applying Decision-Making

Decision-Making Basics

e Use the Personal Qutcome Measures® Manual

(2017) 4th Edition

e Always ask: "How Do You Know?*

e Remember: You do not have to make this
decision in order



People Experience Continuity and Security
Decision-Making



People Experience Continuity and Security
Decision-Making



Personal Outcomes Measures®
Applying Decision-Making

e Apply the Three E's to this outcome to
ensure informed personal choice

 |n order to assess individualized supports,
person’s preferences must be known and
supported

e Active efforts to support and not waiting
for person to ask

e Supports don’t gatekeep decision-making



Personal Outcomes Measures®
Applying Decision-Making

Change doesn’t necessarily mean it’s not in place
- the person defines this outcome

Informed personal choice

Satisfaction is not the absence of a complaint
Robust and expanding supports



‘Continuity and Security’

Common Misconceptions



People Experience Continuity and Security
Common Misconceptions

e Services do not “define” continuity and security

e Continuity and security is not a program

e Being happy is not the same as informed choice

e Basic needs are more than just shelter and food

 Planning for the future has to involve the person

 Discomfortis not a reason to avoid conversation

e The person may choose not to make decisions
that provide the most security or continuity

e Perceived inability to understand concepts does
not negate the need for conversation and supports

e The person decides what is important to them,
even if supports disagree on the value




People Experience Continuity and Security
Common Misconceptions

Knowledge of something existing is not the same as decision making

Personal security extends beyond having money in a safe location: may include pets,
having a schedule, having a private place for belongings, access to natural supports, etc.
Access to fun is important for security — defined by the person



Contact Us

Kendra Julius
Quality Enhancement Specialist
Klulius@thecouncil.org

Amy Price
Quality Enhancement Specialist
APrice@thecouncil.org



	Slide Number 1
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33

