Angela Rapp Kennedy Gretchen Block Jen Papouchis
VP of Systems Transformation Manager of Partner Engagement Support Systems Specialist



all

personal



Personal Outcomes Measures®



Certification Overview

Increases validity and reliability of

information gathering and data collection

The value and usefulness of person-centered
discovery is enhanced through reliable
implementation of Personal Outcome Measures®
(POM) interviews, providing for valid conclusions
reached and subsequent actions taken, based
upon that information-gathering process.












Certification Overview
Terms and Measures

Interviewer Certification
Trainer Certification

Certification available in:
= Personal Outcome Measures® for Adults
= Personal Qutcome Measures® for Children and Youth

2-year certification term
Personal Outcome Measures® Interviewer and
Trainer Certification only available through CQL






Interviewer Re-Certification Requirements
One Measure

Minimum of 8 (eight) hours of CQL continuing education:
= CQL webinars
= CQLtraining
= CQL conference attendance
=  CQL sessions at other conferences

AND a minimum of 20 POM interviews

AND successful completion of an Inter-Rater Reliability Assessment
=  85% decision-making agreement and gather sufficient information
to make decisions for at least 40/42 of the outcomes and supports



Interviewer Re-Certification Requirements
Two Measures

Minimum of 8 (eight) hours of CQL continuing education:
= CQL webinars
= CQLtraining
= CQL conference attendance
=  CQL sessions at other conferences

AND a minimum of 30 POM interviews with at least 15 in each measure

AND successful completion of a two Inter-Rater Reliability Assessments
=  85% decision-making agreement and gather sufficient information to make
decisions for at least 40/42 of the outcomes and supports — one in each measure



Interviewer Certification Process and Paperwork
If Applying For The First Time ...

Complete Certification Inquiry Form on website:

https://www.c-g-l.org/certification/#quick-form
=  CQL will contact you to discuss the process
= |Letter of Engagement is created
= We begin scheduling work



https://www.c-q-l.org/certification/#quick-form

Interviewer Certification Process and Paperwork
If Applying For Re-Certification ...

Complete Interviewer Re-Certification Application

https://www.c-g-l.org/certification/
= Select Adult or Children & Youth
= |ndicate in-person or virtual
" |ndicate choices for dates
= Check minimum qualifications
= Enter # of hours CE & interviews
= Submit to training@thecouncil.org
=  CQL will contact you to discuss the process
= |Letter of Engagement is created
= We begin scheduling work



https://www.c-q-l.org/certification/
mailto:training@thecouncil.org




Trainer Re-Certification Requirements
One Measure

Minimum of 8 (eight) hours of CQL continuing education

AND the Certified Trainer must complete one of the following 3 options:
1. Present 8 POM Workshops to internal organizational employees
2. Present 4 internal POM Workshops and conduct 16 POM interviews
3. Present 4 internal POM Workshops, conduct 4 POM interviews, and present 12
days of customized internal POM training (CQL approved)

AND successful completion of an Inter-Rater Reliability Assessment
= 85% decision-making agreement and gather sufficient information to make
decisions for at least 40/42 of the outcomes and supports



Trainer Re-Certification Requirements
Two Measures

Minimum of 8 (eight) hours of CQL continuing education

AND the Certified Trainer must complete one of the following 3 options:
1. Present 8 POM Workshops to internal organizational employees
2. Present 4 internal POM Workshops (at least 2 in each measure) and conduct 16
POM interviews (at least 8 in each measure)
3. Present 4 internal POM Workshops (at least 2 in each measure), conduct 4 POM
interviews (at least 2 in each measure), and present 12 days of customized
internal POM training (CQL approved)

AND successful completion of two Inter-Rater Reliability Assessments
= 85% decision-making agreement and gather sufficient information to make
decisions for at least 40/42 of the outcomes and supports — one in each measure



Trainer Certification Process and Paperwork
If Applying For The First Time ...

Complete Certification Inquiry Form on website:

https://www.c-g-l.org/certification/#quick-form
=  CQL will contact you to discuss the process
= |Letter of Engagement is created
= We begin scheduling work



https://www.c-q-l.org/certification/#quick-form

Trainer Certification Process and Paperwork
If Applying For Re-Certification ...

Complete Trainer Re-Certification Application

https://www.c-g-l.org/certification/
= Select Adult or Children & Youth
= |ndicate in-person or virtual
" |ndicate choices for dates
= Check minimum qualifications
= Enter # of hours CE & interviews
= Submit to training@thecouncil.org
=  CQL will contact you to discuss the process
= |Letter of Engagement is created
= We begin scheduling work



https://www.c-q-l.org/certification/
mailto:training@thecouncil.org

Customized Training
What Can It Be?

POM overviews

Training for board members and other

stakeholders regarding what the organization

is doing with the POM

Training for people supported about the POM
= Maybe one outcome at a time

Training for DSPs about how to use the info

gleaned during a POM interview

And??? Be creative ©



Customized Training
How Do | Get It Approved?

Submit the following to training@thecouncil.org:

Description of the training detailing the number of
participants, target audience, agenda, and length
Learning objectives

Instructions for all activities

Any handouts
Copy of the PowerPoint with Speaker’s Notes and

Trainer’s Guide



mailto:training@thecouncil.org

COVID-19 Considerations

e POM Virtual Interviews Guide
e Virtual IRR
e Virtual-Virtual IRR

e Re-certification Extensions
= Submit your application by
your expiration date with the
request for an extension















Facebook e-Community

Join Us!

www.facebook.com/groups/CQLeCommunity/



Personal Outcomes Measures®
Resources

e POM Virtual Interview Tips

e New Trainer Materials Coming

= Updated Workbook, Trainer Agenda & PPT

e Certification Updates Signup

e www.c-g-l.org/certification/

e www.c-g-l.org/resources/webinars/



http://www.c-q-l.org/certification/
http://www.c-q-l.org/resources/webinars/

Angela Rapp Kennedy
VP of Systems Transformation
arappkennedy@thecouncil.org

Gretchen Block

Manager of Partner Engagement
gblock@thecouncil.org

Jen Papouchis
Support Systems Specialist
ipapouchis@thecouncil.org



mailto:arappkennedy@thecouncil.org
mailto:gblock@thecouncil.org
mailto:jpapouchis@thecouncil.org

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29



