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Discussion

What does being
respected mean to you?



People are Respected

The Big 'R’ in Respect

 Presumed Competence
* Choice

« Control

* Dignity of risk

* Being challenged




Personal Outcome Measures®
The Three E’s

Education
EXxperience

Exposure
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What does being
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KEY CONCEPTS
'People Are Respected’




People are Respected
Key Concepts and Issues

Respect is defined by the person

ALL people want respect

Supporting people to evaluate respect

Look at the big picture

Respect is the culmination of all of the other
outcomes
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People are Respected
Where does this conversation begin?



Discussion

\What can we observe?



People are Respected
Observations

Looking to others for affirmation

Terms of endearment

Choices

People coming in and out of the home
Over-support

The appearance of the home and/or the
person

Presence of challenging, meaningful and
Interesting activities



People are Respected

Discovery
Ask individualized questions

Build upon information gathered in other
outcome areas

Focus on choice and control



People are Respected
Discovery

Other questions we might ask
about the outcome In this area...



Discussion

\What can we observe?



People are Respected
The Three E's

Education
EXxperience

Exposure



DECISION-MAKING
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Personal Outcome Measures®
Applying Decision-Making

Decision-Making Basics

Use the Personal Outcome Measures®
Manual (2017) 4t Edition, page 37
Use ‘Additional Considerations’ at the
bottom of the page

Always ask: "HOW DO YOU KNOW?*
‘Opportunity’ as a default



People are Respected
Decision-Making

NOTE: Due to the nature of this outcome, decisions about both the outcome for the person and the supports
provided by the organization will not typically be made until after the other twenty outcomes have been
assessed.

PERSONAL OUTCOME QUESTIONS:

7.1. Is this person treated with respect by: family members: residential support staff: roommates/
housemates: employment support staff: day staff. co-workers: medical professionals: adult education
staff: classmates; business community members: therapists/counselors: neighbors: others?

7.2. Do interactions with others reflect concern for the person’s opinions, feelings, and preferences?

7.3. Does the person have opportunities to participate in challenging and interesting activities?

0 If the answers to #7.1. 7.2, and 7.3 are Yes, the outcome 1s present.



People are Respected
Decision-Making

INDIVIDUALIZED SUPPORT QUESTIONS:

7.A. Does the organization know what 1s important to the person with regard to respect?

7.B. Does the organization act to ensure that mteractions with the person are respectful?

7.C. Have supports needed to enhance the person’s self-image been 1dentified and implemented?

Based on the answers to these questions. are individualized supports 1n place that facilitate this
outcome”?

0

YES —Supports 1 Place
NO—Developing Plans
NO— Aware, but No Plans
NO—Not in Place



People are Respected
Decision-Making

Additional Considerations
» An 1solated example of disrespectful interactions or practices does not automatically mean the outcome
1s not present.
 Services. supports, activities. and interactions must enhance the person’s self-image and promote a
positive image to others in order for the outcome to be present.



People are Respected
Decision-Making

Apply the Three E’s to this outcome to
ensure informed personal choice

In order to assess individualized supports,
the person’s perspective must be known
Supporting and learning additional skills
Active efforts to support and not waiting for
person to ask

Outcomes are always personally defined



People are Respected
Decision-Making

Satisfaction is not the absence of a complaint
Robust and expanding supports

Supports are individualized: Not a policy,
procedure, program or pamphlet
Organizational procedures and supports
must be consistent with principles of respect
we have previously discussed



TIPS FOR SUCCESS
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People are Respected
Tips for Success

Look back at other outcomes and make this decision last
Evidence gleaned from other outcomes may help you understand
People are Respected

Try to understand the person’s definition in this area: What does
respect look like to them?



People are Respected
Common Misconceptions

Respect is more about being nice to people

Missing the big picture

Respect is global

Use all of your senses and all of the evidence you have collected
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