
Welcome to the waiting rooml 

Thank you for joining us for today's 

webinar presentation. We will begin 

shortly. If you need assistance before 

we start, you can communicate with 

us using the question window. 
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Vision
A world of dignity, opportunity, and community for all people.

Mission
CQL is dedicated to the definition, measurement, and 
improvement of personal quality of life.

 



What day services and 
supports were provided by 
your organization prior to this 
transformation?



What do your day 
services and supports 
look like now?



Why did you decide to 
transform your day services 
to more individualized, 
community-based settings?





What challenges did you 
encounter along this journey?



How did you overcome
these challenges?



How do you customize your 
day services to ensure that they 
are meaningful for all people, 
including those who require a 
greater amount of supports?



How did you communicate 
to and involve people, 
families, staff, and other 
stakeholders as you 
facilitated this transition?



Do you have any other 
suggestions or advice for 
organizations that are 
considering a transition 
of their facility-based 
day service programs?



PARTICIPANT QUESTIONS

What do you 
want to ask 
our panelists? 

 





SIGN UP FOR CQL EMAILS

Resources 
Sent Straight 

To Your Inbox!

 



CONNECT WITH US

/TheCQL @TheCQL

/TheCQL CQL

FACEBOOK E-COMMUNITY:
www.facebook.com/groups/CQLeCommunity/

 



Contact Us
Michael Clausen-CQL

mclausen@thecouncil.org

Jenny Parisi-Community Living Oakville
jenny.parisi@oakcl.org

Troy Allen-SRVS
troy.allen@srvs.org

Kim Martin-Empower Simcoe
kmartin@empowersimcoe.ca

Angela Bendo
abendo@empowercimcoe.ca
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